
www.divingboatsmallorca.com ONLINE BOOKING SYSTEM v1 

HOW THE BOOKING SYSTEM WORKS 
- It is designed specially for Diving Centers in order to book reservations on our Diving Boats. 
- You can check the availability and send confirmed reservations. 

LIMITATIONS OF THE SYSTEM 
1-YOU MUST CALL OR EMAIL US IN CASE YOU NEED TO: 

- Cancel a reservation or change the date of the activity. 
- Change the number of participants. 
- Change the number or type of tanks. 
- Change who is the diving Guide (Diving Boats or your Dive Center) 

2-YOU CAN DO A NEW ONLINE BOOKING IN CASE YOU NEED TO: 
- Add participants to a previous reservation you did. Just take into account not to select a seat for 

your guide if you did it in the previous booking. 
- If you prefer, you can call or email us, ir order to modify the reservation. 

MOBILE VERSION 
You can access from your mobile telephone and have the same functionalities.

CHECKING AVAILABILITY AND BOOK  
In the Dive Centers area you have the option “CHECK & BOOK” for every trip. By seats and full boat 
(private boat). 

A new TAB or WINDOW will be opened in your browser.
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RED:  No seats available. If you are booking a PRIVATE 
BOAT, this means not all the seats are available. When 
booking a PRIVATE BOAT, you need all the seats 
available. 
GREEN: There are available seats for this day. When 
booking a PRIVATE BOAT this means full boat is 
available.

CHOOSE THE DAY YOU WANT TO CHECK 
SEATS AVAILABLE OR TO BOOK.

ORANGE: selected day and time. 
In this example 28.04.2019 is selected. You don’t need to 
select the time, because only one time is scheduled and the 
system does it automatically. When booking a trip with 
several schedulings, you must choose one time.

TO CHECK THE NUMER OF SEATS AVAILABLE  
DIVERS and NON DIVERS: by pressing here, you can 
see the number of seats available on the boat for the 
selected day. Your Guide or the private Guide must be 
taked into account. 

TO BOOK  
DIVERS: Choose the amount of divers. 
NON DIVERS: Choose if any. 
MY DIVING GUIDE: Choose 1 if you send your Guide. If 
you want to assign our Guide to your divers, leave with 
“0”. 
YOUR PRIVATE GUIDE: Choose 1 if you wish to sign for 
a private Guide from us for this group. The máximum 
amount of divers recommended for 1 Guide is 8. 

Note that you can select both options MY DIVING GUIDE 
and YOUR PRIVATE GUIDE at the same time. This means 
that your Guide is assigned to some divers and our Guide 
to the rest upon your criteria. 

TANKS: specify the amount and capacity you wish. If 
you don’t know at this moment how many tanks do 
you need, you can leave “0” now, and email or call us 
later, even the day before to the activity.

Remember that if you have more than 8 customers, it’s 
cheaper for you to use the FULL BOAT booking option.

Afert choosing your option, you’ll be directed to the page where to choose your booking options. In this article we 
describe the “CABRERA FULL DAY DIVIGN TRIP - BURBUJITAS BOAT”.

PRESS “NEXT”

PRESS “NEXT”
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DIVING CENTER CODE: this is a code that we 
sent to you by email. It’s unique for your Dive 
Center in order to identify you and avoid that 
another person can do reservations for your Dive 
Center. 

FULL NAME: who is doing this booking 

EMAIL: where you want to receive the booking 
confirmation.

In this example we selected 4 divers + 1 snorkeler + 
your diving Guide. Also 10 tanks 12L. 

At the end of the screen, above the NEXT button you 
can see the TOTAL AMOUNT.

PRESS “NEXT”

PAYMENT: by default “Pay by bank transfer” is selected. 
Change if you “pay on arrival”

PRESS “MAKE BOOKING”
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PAY BY BANK TRANSFER 
You receive an standard message from the booking 
system wich we cant change. YOU MUST NOT PAY AS 
SOON AS POSSIBLE. You must pay as we agree, it’s 
enought the same day or the day after the activity.

PRESS “NEXT”

Afert pressing “NEXT” button you go to the next page. If you select “Pay by bank trasnfer” you receive this message:

CONFIRMATION MESSAGE 
When you receive this message it means that the 
booking is confirmed and your seats are locked. 
I an few seconds you will receive an email with the 
reservation.

YOU CAN CLOSE THE BROWSER TAB OR 
WINDOW.
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